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From a work perspective, what do you think would 

help employees during this outbreak?

All (n=175)

Understanding the need for flexibility; support; reputable 

information; plan of action with empathy

be calm first, and make sure you keep up too date on all 

information and report if you are feeling sick

Enhance their employee experience: people are terrified. They 

do not know how long this will last and the negative 

consequences.

Providing remote work access. Flexible paid time off, flexible 

working hours to accommodate children who are now home 

during the workday.

Reassurance

assurance we're not going to lose our jobs

making sure that they know company cares about them, 

reassurance on their job stability

make sure pay is available if we must stay home because we 

are sick or taking care of sick family

Besides "Working Remote," what steps, if any, is your 

ORGANIZATION taking to help employees prepare for or 

cope with this outbreak?

Representative Subset All (n=186)

strong leadership communication 71%

Lots of extra communications from senior 

leadership team.
68%

More Hygiene-education than ever. 65%

Putting together tips and best practices for WFH 62%

Sending tips on staying safe through weekly 

newsletter
61%

Constant communication and an emphasis on 

productivity.
61%

Stop business travel and provide sick pay 60%

None 40%

None 39%













13

Effective 

Teaming

Anxious 

Employees

Managing 

Performance

Feeling 

Connected



https://www.blog.google/inside-google/working-google/working-together-when-were-not-together/




https://behavioralscientist.org/bursty-communication-can-help-remote-teams-thrive/
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